Adaptable, and dependable professional with a proven ability to excel across diverse industries

£ ajalon93@gmail.com S (832)348-7770 @ Houston, TX  [4 https://ajalon.the-gibbs.com

SKILLS

Spanish Musician Linux
Technical Support & Diagnostics Programming Customer Supp

WORK EXPERIENCE
Lone Star College
PC Tier 3 Technician (Helpdesk) Oct 2025 - Present

e Using aticket system to diagnose and remedy issues across campus. Tasks ranging anything from
imaging devices via PXE boot to installing new hardware, to

Transseed Group
|T. Field Agent Dec 2024 - Mar 2025
e Working along Ford AV to maintain, diagnose and install Q-SYS Systems in various Houston Airports

DYAD, Houston ISD
Aug 2023 - Dec 2024

e Effectively teaching students throughout different HISD schools STEM, Piano, Guitar, Photography,
and Fine Arts

Code Excel, Victory Village Corp
Sep 2022 - Aug 2024

e Effectively teaching students of various backgrounds CompTIA A+ technology skills
e Preparing budgets and recommendations for various learning materials

EDUCATION

University of Houston - Clear Lake
Bachelor of Science in Computer Science/Information Technology May 2026
e Minor in Cyber Security

Lone Star College

Associate of Applied Arts May 2023
PERSONAL PROJECTS
Web Development Nov 2024

e Created awebsite from scratch for local small businesses. Set up the DNS, installed Debian Linux, set
up and secured SSH and SSL, coded the HTML & CSS Manually
e Some Clients Include the-gibbs.com & 'Crafty Granny Creates'

PC Business Jan 2024 - Present
e Assembled various computer components into a functioning High-Powered Gaming PC's
Local NAS 2023

e Using spare computer components and Raspberry Pi's | created a local Network-Attached-Storage
for the family, and set up port forwarding to access it remotely
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